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By phone or online video

Talk to a doctor anytime through the 
convenience of phone or online video 
consults. Teladoc doctors can diagnose 
and even prescribe medication, if 
necessary, for many conditions including 
allergies, cold and flu symptoms, ear 
infection and more.

Quality medical care

All Teladoc doctors are U.S. board-
certified, state-licensed and average 15 
years of practice experience. With your 
consent, information from your Teladoc 
consult can be sent to your primary care 
physician.

At a price you can afford

Teladoc is a convenient and affordable 
alternative to costly urgent care and ER 
visits for non-emergency medical care. 
You also save the time spent driving to 
and sitting in a waiting room.

Consults are $38 or less.

AVAILABLE NOW
 24/7/365 ACCESS TO A DOCTOR

what's next?
 Get started with teladoc

Your organization is pleased to provide you access to Teladoc®, 
an added service that allows you to resolve many of your medical 
issues—anytime day or night—through the convenience of phone 
and online video consults.

A welcome kit will be mailed to your home with instructions to     
get started with Teladoc. Once you receive your welcome kit:

1    Follow the instructions in the welcome kit to set up your account.

2    Complete your medical history and set up eligible dependents.

3    Request a consult online or by phone.

Talk to a doctor
 anytime, anywhere

Visit teladoc.com/aetna. Call 1-855-Teladoc (835-2362). Like Teladoc on Facebook.

Brought to you by

Your 
organization


